Dich vu cho thué
cong thanh todn

Giai phdp an todn va hiéu qua phu hgp véi nhu
cau cua tat ca cac nha bén hang tr céd nhén
dén doanh nghiép
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Cong Stripe

Thanh todn dé dang, rat tién nhanh chéng,

phu hop véi hau hét cdc nén tang ban
hang. Chap nhan san pham POD,

dropshipping (Sach, T™M)

Ccong PayPal

HO6 trg nhiéu phuong thic thanh todn, bao
mat va an todn, phu hgp véi nhiéu nén tang
bdn hdang. Chap nhan sadn pham POD,
dropshipping (Sach, T™M)

a ' PayPal

Cong Shopify Payment

S dung ldm phuong thirc thanh todn cho

@ Shap CCIC’ clra hang Shopify. Chi chadp nhan san
pham sach
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Phi thué cong

3% °%

Ap dung murc phi 3% Ap dung murc phi 5%
trén tong s6 tién rat vé trén tong so tién rat
doi véi cac sdn pham vé déi véi cac san
sach, khéng lién quan pham lién quan dén

dén thuong hiéu thuong hiéu

Cach tinh phi thué céng:
Phithué = Tién payout * X%

Vidu:
Seller thué céng Stripe véi murc phi la 5% (X = 5%), néu tién payout 1& $100 thi phi
thué cong dugc tinh nhu sau:

Phi thué cong = 100*5% = $5

Khi do6 so6 tién con lai vé tdi khoan ctia Seller =100 - 5 = $95
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Quy dinh vé viéc rat tién

Tién rat vé

Tién rat vé tdi khoan cua Seller dugc tinh nhu sau:
Tién rat = Tién don hang - Phi giao dich - Phi thué cong

Thoi gian rat tién

Thoi gian rat tién vé tdai khoan cua Seller sé dya trén thoi
gian payout thyc té cla céng, thudng ld tir 3 dén 7 ngay
ldm viéc. Néu cong bj tam khéa va yéu cau xdc minh théng
tin thi tien sé dugc rat sau khi xéc minh xong

Phuong thuc

Tién sé dugc chuyén qua tdi khoan PingPong [ Lian Lian ctia
Seller. Ngodi ra, ho trg chuyén khodn qua ngdn hdng theo ti
gid hién hanh.

Tién bi tam gilr

Tam gilt 10% téng gié tri cdc don hang trong 45 ngady. S6
tien tam gitr dung cho muc dich xt Iy cdc van dé refund /
dispute phat sinh sau thai gian payout. Trudng hgp chinh
Stripe tam gi tién vi nhirng thay déi bat thuong trong tai
khodn va thudng 1a 25% doanh thu méi ngdy trong 90 ngay,
thi Shorax sé khéng gitr thém khodn ndo nitra
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Van dé vé don hang

Theoi gian xur ly don:

Seller c6 tradch nhiém x&r Iy va cap nhat théng tin day du cho khéch hdang
vong 3-5 ngdy lam viéc. Qud 5 ngdy khéng thém tracking sé bj phat $50/
don. Néu sé don tré tracking trong thdng vugt qud 20% téng s6 don tinh dén
thoi diém kieém tra sé dirng hgp tdc. Seller can chia sé théng tin vé tién trinh
cua cdc don hang dé hai bén cling theo déi.

Ty 1€ hoan don:
Téng s6 don refund trong thdng khéng dugc vugt qud 1%.

Ty Ié tranh chap:

Ti 1& tranh chap phai luén duy tri <1%, trong trudng hgp tranh chéap trong
thdng >1% thi c& tdng 1% tranh chap Seller sé bi thu thém 1% phi. Mirc thu nay
sé vé lai nhu ¢l néu ti l1é tranh chap trong 2 thdng ké ti€p trg vé muc <1%.
Trudng hgp mdc tranh chap >3%, sé dirng cho thué céng, khodng payout
con lai sé bj tdng 2% phi thué.

Vé viéc Cashback:

Néu doanh thu trong quy cua Seller >$250,000 sé dugc hodn tra 0.5% phi
thué vdo cudi quy.

1% 5 BDs $250,000

Tranh chap Doanh thu

SUr dung dich vu fulfilment do Shorax gidi thiéu sé nhan dugc vu ddi tir nha in
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Pdang ky thué cong

Tat ca cdc cong thanh todn do Shorax cung cap déu duge ddng ky véi théng tin
doanh nghiép (LLC) hgp phdp va dugc bdo vé bdi phdp luat. Do dé seller yén
tém |d tién bdn hang nhan vé cong sé luén dugc dam bao.

Sau khi dang ky thanh céng, Seller c6 thé kiém tra tinh trang céng (teamview)
nham dam bao tinh minh bach khi hgp tdc. Shorax sé chd dong cap nhat tinh
trang cong dé Seller c6 thé diéu chinh chién Iuge kinh doanh phu hgp.

DU c6 gang duy tri tinh trang cong tét nhat nhung khdéng thé tranh khdi truong
hop c6ng bi tam khéa/ khéa (do bi kién, bi dam cc,...), khi dé tién c6 thé bi gitr
hodc refund todn bd. Shorax sé tim moi cdch dé cliru cong, tuy nhién quyét dinh
cudi cling van la cda Stripe. Vi vay Seller can chap nhan rdi ro trén khi hgp tdc.

Mot s6 luru y khi dang ky thué cong

Cung cap théng tin nhém san pham sé bdn va doanh thu udc
tinh méi thang (t6i thiéu Ia $5000, c6 s6 liéu chirng thuc)

Chia sé mot s6 quyén co ban dé cé thé thiét Iap cong thanh
todn cho ctra hang va theo dai tién dé xir Iy don hang

Néu phat hién Seller c6 hanh vi non-ship, todn bé tién sé bi
tich thu va dung hgp tac

M6t s6 thuong hiéu dé bj kién: Channel, Fox Racing, The Rolling
Stone, The Beatle, Hardrock, Harley, Iron Maiden, Jack Daniel's,
DC, Sonic The Hedgehog, Underoath, Snicker, Heineken, Motor
Harley Davidson,...
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Cau hoi thuong gap

Seller dugc ban nhirng nhém san pham nao?

Shorax chap nhan sdn phdm sach, TM. Khédng chép nhan sadn pham nhai
thuong hiéu, thuc pham chic ndng, my pham, va khi, hang cam,...

Vi sao Shorax giir 10% tién trong 45 ngay?

Chung t6i sé gilr 10% tién payout dé phong cho cdc trudng hgp don phai
refund hodc xay ra tranh chap (dispute) sau khi Seller rat vé. Sé tien ndy
sé dugc chuyén cho Seller sau khi hét thai gian 45 ngay

Truong hop cong bi tam khoa trong 90 - 180 ngdy
sé xtr ly nhu nao?

Tay thudc vao hiéu suat clia clra hding, Shorax sé cung cap céng thay thé
dé Seller sir dung. BSi vdi trudng hgp céng bi tam khoa [ khéa thi tién sé
tam / ngung rat vé cho dén khi c6ng thanh todn cho phép rat tién trd lai.

Tién rat vé tai khoan Seller duoc tinh cu thé nhu néo?

Tién rat vé tai khoan cua Seller = Tién don hang - Phi giao dich - Phi thué
Vidu: Bon hang c6 gid tri $100 thi s6 tién Seller nhan dugc trong trudng
hgp phithué céng Id 5% sé Ia:

Tién don hdng - Phi giao dich =100 - (2.9%*100+0.3) = $96.8

Tién thuc nhan = 96.8 - 5%*96.8 = $91.96

Cong bi tam khoa hoac khéa khi nao?

C6 nhiéu Iy do dan dén viéc céng bi tam khéa [ khoa, chang han do ti 1&
dispute cao, ti 1é refund cao, bi kién vi ban quyén, bi déi thi phd hoai,....
D3c biét cong PayPal nhay cdm va dé bi khéa nhiéu hon so véi Stripe. Dé
han ché va tranh tinh trang trén Seller can xt Iy t6t khéu don hang va gitr
lién lac v&i khadch hang thudng xuyén, x@y dung uy tin cho store,...
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Phan két

Thau hiéu nhitng trdn trd cda Seller khi ban hang, Shorax luén c6 gang mang lai
nhitng giai phdp an todn, hiéu qua véi chi phi tiét kiém.

Ngodi cung cap giai phdp vé céng thanh todn, Shorax con cé dich vu chdm séc
khdch hang qua email, thiét ké lai giao dién nham t6i uu ty 1é chuyén déi cda
clra hang truc tuyén, tu van chién lugce ti€p thi dé tdng doanh sé, dich vu
hosting cho cdc ctra hdng chuyén DMCA,... B6i ngl cua chdng téi ludn san sang
gilp d& va tu van moi ldc moi noi.

Két n6i ngay hdm nay va cung tao ra su khdc biét!

https://shorax.com

.......... 0 facebook.com/shorax.ecommerce

@ telegram.com/shorax_admin




